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GLOSSARY OF TERMS

Alarm Control Panel (ACP): ,
The electronic “brain” of your system located on the protected premises which monitors the
activities of the security system.

System Control Station (SCS):
Remote keypad stations used to operate and show the status of the security system.

Alarm Monitoring Center (AMC):

A remote facility designed to monitor incoming information on subscriber security systems.
The AMC monitors and verifies alarm signals and dispatches authorities in response to actual
alarm conditions.

Digital Communicator:
A device located in the ACP which seizes the phone lines and communicates data on the security
system alarms or other activity to the AMC.

Arming: Turning the security system “on’’
Disarrﬁ?‘r'iﬁ:”furning the security system “off”’

Master Code:.
A confidential 4-digit code programmed by the installer at installation. Capable of Arming and
Disarming the system but used primarily to enable programming of system features.

Secondary Code:

The user can program up to 6 Secondary Codes capable of Arming and Disarming the system
via the SCS.

Special Disarm Code:

A special (seventh) code which will DISARM ONLY a portion of the system to allow access to
a limited area.

Duress Code:

A special code that both disarms the system and sounds a silent alarm to Alarm Monitoring
Center {AMC).

Zone (Detection Circuit):
A sensor or group of sensors’connected together (e.g., magnetic contacts, floor mats, etc.) which
are monitored by the ACP.

Supervised Detection Zone:
A zone which monitors violations of the sensors as well as breaks, shorts or other trouble con-
ditions in the wiring of the security system.

24 Hour Zone:
Azone that is active at all times, regardiess of whether the system is Armed or Disarmed. A

24 hour zone can only be bypassed by the Special Disarm code or as part of the Standard Bypass.

Zone-In: To add a zone of protection to the security system.
Zone-Out: To delete a zone of protection from the security system (Bypass).
Bypass: Same as zone-out.

Standard Bypass:
Preassigned zones that can be zoned-out of the system as a group.

Exit Time/Entry Time:
The time periods selected by you during instailation which aliow sufficient time for your access
in and out of the premises through selected door(s), without causing an alarm.

Alarm Duration:

The amount of time the alarm will sound before shutting off automatically. This alarm time is_
also selected by you at installation.

-



SYSTEM CONTROL STATION MODE FUNCTIONS:

The user of the security system can select any one of eight different modes of operation and
display, as well as program various features of the system using the SCS. The tables below

summarize these functions of the system. These modes of operation and programming steps are

more fully explained in later sections of this manual.

®

Mode Description

MODE O: Operating And Display Mode

MODE 1: Individual Zoning And Display Mode
MODE 2: Zone Alarm Memory Display

MODE 3: Other Alarm Memory Display

MODE 4: Sensor Test Mode

MODE 5: Alert And Instant Modes

MODE 6: Standard Bypass Mode

MODE 7: Phone Communications Test :
MODE 8. Fire Alarm Reset, Trouble Silence, Alarm Test
MODE 9: Same As Mode 0

MODE 0: Return To Operating And Display Mode
USER ANNUNCIATOR TONES

The SCS uses various annunciator tones to warn the user that certain actions are required, or
for other status information. The meaning of these "Beep” tones are different for the various
modes of operation as described below. :

WHEN_IN "OPERATING & DISPLAY" MODE: (#), (0)

1 Beep tone: Keyboard entry received

6 Rapid Beep tones: Invalid code entry

1 Second Beep tone: Valid Arming Sequence

Beep tone every 15 seconds: User or Trouble Warning tones
Continuous Beep tone: Entry delay period

1 Second Beep tone: Any change of status on Zoned-In zones number one through eight will give

a 1Second Beep tone when in the Alert Mode
Pulsing short Beep tones: Medical Alarm
Pulsing 2 Second Beep tones: Medical Alarm report received by AMC

WHEN IN “INDIVIDUAL ZONING & DISPLAY” MODE: (%), (1)
1 Beep tone: Keyboard entry received

Solid Tone: Zone 8 Zoned-out

Pulsed Tone: Zone 8 Zoned-in and violated

WHEN IN "ZONE ALARM MEMORY” MODE: (#), (2)
1 Beep tone: Keyboard entry received
Beep tone: Zone 8 caused an alarm

WHEN IN "OTHER ALARM MEMORY" MODE: (#), (3)
1 Beep tone: Keyboard entry received
Beep tone: User warning zone(s) has been violated

USER PROGRAMMING FUNCTIONS

The table below is a brief summary of the keyboard entries for the features that are User pro-
grammable on the SCS.

Function Programming Steps

Secondary Code 1 * + MasterCode + 1 + desired 4 digit number.
Secondary Code 2 * + MasterCode + 2 + desired 4 digit number.
Secondary Code 3 * + Master Code + 3 + desired 4 digit number.
Secondary Code 4 * + Master Code + 4 + desired 4 digit number.
Secondary Code 5 * + MasterCode + 5 + desired 4 digit number.
Secondary Code 6 * + MasterCode + 6 + desired 4 digit number.
Secondary Code 7 * 4+ MasterCode + 7 + desired 4 digit number.

I S ———
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“OPERATING AND DISPLAY" MODE (i), (0)

The most commonly used mode of operation for your Security System is
the “Operating and Display” Mode (#) (0). In this mode, you will perform the
normal operating functions and receive the status information required

want to: Arm or Disarm the system, silence an alarm condition, review the

in the daily i@e of your system. You will need to be in this mode anytime you

Zone “Rea

" display lights, hear beep tones, etc. To enter into this Operating

Modes press (#) (0) on the SCS before performing any additional keyboard
entry functions. if there is any doubt as to what mode of operation you are in,
simply press these two keys again to provide that assurance. Normally the
system will be in the Operating Mode. However, if in the daily use of your
system you have used modes: 1, 2, or 3, you can immediately return to the
Operating Mode by entering (#) (0) on the keyboard, or alternatively after

30 seconds of NO keyboard entries the SCS will automatically return to the
Operating Mode. In the other remaining modes of operation the SCS will
either not leave, or will automatically return to the Operating Mode immedi-
ately after completion of that function.
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Alarm Memory
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Zones are Bypassed in Protection Standard Bypass

Group are Bypassed

6 mm  ALERT/INSTANT When System Armed, N/A N/A
Instant Feature
Enabled
6 m=m  ALERT/INSTANT When System N/A N/A
Disarmed, Alert
Feature Enabled
7 = TRANSMIT Communicator Dialing  No Communication AMC Did Not Receive
In Progress Data Properly
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User Indicator Signals (see user annunciator tones on page 6

for descriptions.)
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ARMING THE INTRUSION PROTECTION SYSTEM

To “"Arm” the intrusion protection, secure all the protected areas, (all doors,
windows, etc.). The green “Ready to Arm” light on the SCS will be illuminated
when all the selected protected areas and sensors are secure.

The system will NOT “Arm" if the “Ready to Arm” light is NOT illuminated.
With the "Ready to Arm™ light “ON" you may enter your Master Code, one of
the Secondary Codes or the Special Disarm Code to “Arm" the intrusion

N
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protection portion of the system. The confidential 4-digit Master Code is
selected by you and programmed by the Installer at the time of installation.
Although the Master Code is capable of Arming and Disarming the system, we
recommend the Master Code be used primarily for programming of system
features. (Refer to page 13 for programming of Secondary codes.)

Each time a keypad button is pressed, the SCS will sound a short Beep tone
to indicate that the ACP has received the information entered. If the Beep
tone does not sound, reenter the information. A series of short Beep tones
indicates the code which you entered has not been accepted as valid. Wait
until the invalid code tones have stopped before attempting to reenter a

valid code. If you have entered an incorrect digit, either wait for approximately
10 seconds or press (#) (0) and reenter a correct code.

Five entries of an invalid code will cause the system to lock out all codes
except the Master Code. This Wrong Code Lockout feature prevents unau-
thorized attempts to Arm or Disarm the system. The Wrong Code Lockout
feature will remain in effect until the Master Code is used or for a duration

of 5 minutes. If you wish to use the single button arming feature (Quick Arm)
instead of the 4 digit code, contact your Installer.

When the ACP has accepted a valid code, the intrusion protection system

will Arm. The red “Armed” light will begin to flash and a one second Beep tone
will sound. The "Armed” light will continue to flash for the duration of the

exit delay time and then illuminate continuously indicating the exit delay time-
has expired. Each time you Arm the system, the AC Power Light will flash
momentarily while the system performs a short self-test and battery check.

Your ACP contains an important feature called Exit/Entry delays. This means
that you can Arm your system while inside the premises and using the Exit
delay period, have a pre-set time to exit before any alarms will be triggered.
After expiration of the Exit delay time your system will be fully Armed, protect-
ing the premises while you are away. When you return and reenter through a
specified Exit/Entry door, a pre-set Entry delay countdown period will start,
allowing you time to Disarm the system from the SCS before the alarm
sounds. A warning tone will sound during the Entry delay period to conven-
iently remind you of this important timing period. For certain entry points

{e.g. garage doors) you may have a separate, longer delay programmed.

EXITING THE PREMISES

Exiting the protected area after the intrusion protection system has been
“Armed” must be done through the designated exit/entry doors, within the
time period you selected during the system installation. (Refer to the chart
on page 3 to determine which doors are on zones designated for exit/entry.)

After "Arming" the intrusion protection, you may then open the exit/entry
door, exit, close and lock the door. There is no need to rush since adequate
time will have been provided for a normal exit.

if you should be detained when leaving the protected area and the delay
time expires, enter a correct code to “Disarm” the system; then Re-arm follow-
ing the “"Arming” sequence as described in the Arming section on page 7.

CAUTION: EXITING THE PROTECTED AREA AFTER THE EXIT DELAY
HAS EXPIRED WILL CAUSE AN ALARM CONDITION TO
OCCUR. -

o TR ¥ i e 1 TR 1 i S
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ENTERING THE PROTECTED PREMISES AND DISARMING THE
INTRUSION PROTECTION SYSTEM

Upon entering the protected area through one of the designated exit/entry
doors, the SCS will sound a steady user warning tone for the duration of

the preset entry delay time or until the system is Disarmed. During the entry
delay time, enter a correct 4-digit code to “Disarm” the system. The red
“Armed” light will go out and the steady tone will stop, indicating the intrusion
protection is disarmed.

It an invalid code is entered, the SCS will sound the invalid code Beep tones.
If the system does not Disarm, enter (#) (0) and reenter a correct code.
Failure to Disarm the system prior to the end of the entry delay time will

cause an alarm to sound and initiate reporting to the AMC if this service has
been provided as part of your system instaliation. At installation of your
system, your installer will have selected an option that may cancel the alarm
report to the AMC if you Disarm your system shortly after the alarm has started.
(See installer for details.)

ALARMS

Your system will have been instailed with a local sounding aiarm device
(siren or bell) to warn you or your neighbors of an alarm condition, and more
importantly, to scare off any intruders. The length of time your local sounding
device will sound an alarm is selected at installation. After this pre-set alarm
time has expired, your system will return to its Armed state excluding any
zone(s) which are still violated. Excluding the still violated zone(s) from the
intrusion protection system provides protection of the secure zones and
prevents repeated alarms due to violated zone(s). This system reset assures
you of protection in the event you are away and unable to reset the system.
Any zone(s) which were violated but again secured prior to this system reset,
will again be included in the intrusion protection system.

In the event your systam is in the alarm condition (local, siren, bell or AMC
reporting activated) or has been in an alarm condition as indicated by the
Alarm Memory Indicator (flashing Armed and Ready lights), the system can
be restored as follows:

FIRE ALARM

A Fire alarm is signalled by a local, interrupted sound and the sending of a
digital message to the AMC. Enter (#) 8 to restore the system and to silence
the alarm, and a valid Disarm code to clear the alarm memory lights.

INTRUSION ALARM

An Intrusion alarm is signalled by a local, continuous, alarm sound and/or

the sending of a digital message to the AMC. Restore the system and clear the
Alarm Memory lights by entering a valid Disarm code.

MEDICAL ALARM

A Medical alarm is indicated by a Beep tone from the SCS and/or the sending
of a digital message to the AMC. Restore the system and clear the Alarm
Memory lights by entering a valid Disarm code.

ASSAULT ALARM

An Assault alarm is indicated by a continuous alarm sound and/or the sending
of a digital message to the AMC. This feature is selected at the time of instal-
lation. Restore the system and clear the Alarm'Memory lights by entering a
valid Disarm code.

FcTn'nszptions on clearing all Alarm Memory displays see page 16.
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.Your security system may be installed with a unique, local-only User Warning

ALARM COMMUNICATION TO AMC

Your ACP can be installed utilizing its integral digital cemmunicator to also
report all alarm conditions and other status information to the AMC. Using the
standard telephone network, the ACP will'tlial the AMC and electronically
communicate the reports for the tntrusion, Fire, Assault and Medical alarms.
Up to 100 other unique reports such as: A.C. Power Loss, Trouble conditions,
Low Battery, Arm/Disarm with identification of code used, efc: can also be
communicated, if so desired. See your installer for mformaﬂon on what other
reports, if any, will be made in your system.

IMPORTANT NOTE:

Remember, a valid code can only be used to terminate an alarm or Arm/
Disarm if the SCS is in the “Operating mode:' If you find that the system will
not respond to valid Arm/Disarm codes, enter (i) (0) to return to the “"Operating
Mode" and then reenter a correct code.

TROUBLE WARNING SIGNALS

A troubie warning condition is indicated by a light indicator and a Beep tone
from the SCS every 15 seconds. A Trouble Warning Signal can be caused
by the following:

1. Adefective fire detection circuit.
2. Aviolated 24 hour zone after the local alarm has been silenced.
3. Any zone not restored after a total power loss (A.C. and battery). :

The Beep tone can be silenced by entering (#) (8). This will now cause the
trouble light to flash indicating that a silent trouble condition exists. During
this period, call your certified installer to correct any problems in order to fully
restore the system. Following 24 hours of this silent condition, the Beep tone
will again start to sound, and the light will become steady.

#,CODE, B WILL RESET FLASHING POWER TROUS. |
USER WARNING SIGNAL

teature. This protection zone utilizes two different detection techniques and
provides the user two different audible Warning signals. Either a “2 second
alarm sound” from an audible device such as a speaker or bell (if installed), or
a "Beep tone every 15 seconds” will be emitted from the SCS upon violating
this zone. These Beep tones will continue until cleared by entering (i),
Master Code and (0). This feature can be used to monitor gun or medicine
cabinets or other similar secure areas without producing a normal intrusion :
alarm signal. !

MANUAL 24 HOUR EMERGENCY ALARMS

You can manually initiate an Emergency alarm at anytime (24 hrs. a day) by
simply lifting the plexiglass cover on the SCS and pressing the Emergency
Dispatch buttons on the keypad marked for “Fire” (red with white flame),

“Medical Emergency” (white with red cross), or “Assault” (blue with white
shield).

As an option, you may choose to have additional portable and/or stationary :
Emergency switches located elsewhere on the protected premises. The :
24 hour manual Emergency alarms are always operational, independent of
whether the Intrusion Protection portion of the system is “Armed” or “Dis-
armed.’ Each Emergency Dispatch Button alarm will report only once in an

8 minute period to the AMC as a safeguard against misuse. After the 8 minute
period, depressing the same Emergency Dispatch Button will again activate
another AMC alarm report
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MANUAL 24 HOUR EMERGENCY ALARMS

FIRE

Pushing the “Fire” Dispatch Button will cause the local alarm to sound and
transmit an alarm report to the AMC.

MEDICAL EMERGENCY

Pushing the “"Medical” Dispatch Button will cause the annunciator in the SCS
to sound % second tones and transmit an alarm report to the AMC. When

the AMC has received the alarm report, the % second tones will change to

2 second tones until a valid Disarm code is entered. The “Medical” Dispatch
Button should be used only in emergency situations requiring immediate
assistance from appropriate medical personnel.

ASSAULT

Pushing the "Assault” Dispatch Button will cause the local alarm to sound

and transmit an alarm report to the AMC. The "Assault” Button should be used
only in emergency situations requiring immediate response from the appro-
priate law enforcement personnel.

PLEASE NOTE:

1. All of the above emergency alarms may be reset or cleared after activation
by entering a valid Disarm code. The audible local alarm for Assault will
automatically stop after the preset audible alarm time period has expired.
The local audible alarms for Fire and Medical Emergency will continue
to sound until manually reset with a valid Disarm code.

2. The manually activated emergency alarms will report alarms to the AMC
over the standard telephone line only if the system has been programmed
to do so at the time of installation.

3. Asan option, the Medical Emergency and Assauit alarms can be pro-
grammed to be “silent” at the premises while still reporting the alarm
signal to the AMC. Your installer may also, at your request, disable one
or more of the Emergency Dispatch Buttons on any SCS.

4. If you have any questions regarding the configuration of your security
system, please refer to the chart on page 3 or ask your certified alarm
installer.

ALERT/INSTANT ALARM MODES: (#), (5)

There are two unique features of the ACP which can be utilized in the daily
operation of the system: Alert Mode and Instant Alarm Mode. These two
features operate as foliows;

ALERT MODE

A sensor "Alert” feature is available which can be used while the ACP is
Disarmed. It allows you to monitor the selected sensors on Zones 1 through 8
without having the intrusion protection portion of the system Armed, and thus
causing an alarm.

NOTE: THE 24 HOUR ZONES WILL STILL CAUSE AN ALARM IF
VIOLATED IN THE “ALERT” MODE. Please refer to the chart on page 3
for information on which zones function in the “Alert” Mode.
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While in the "Alert” Mode, a violation of any sensors (opening and/or ciosing
of doors & windows, movement in areas where motion sensors are located,
etc.) in the Zones which are Zoned-In will cause the SCS annunciator to
sound a 1 second Beep tone. This “Alert” mode is cleared when the system
isarmed.

To Enable the “Alert” Mode while the system is Disarmed:
1. Press the (#) (5).
2. The ALERT/Instant light will light.

To remove the “Alert” Mode:
1. Press the (#) (5).
2. The ALERT/Instant light will go off.

INSTANT ALARM MODE

The “Instant Alarm” feature, which is usable only when the system is Armed,
allows a user to temporarily set the Exit/Entry Zone's entry delay time to
zero. This feature is typically used when the user wants to Arm the system,
remain within the protected premises, and have ANY violation of secured
zones, inctuding the Exit/Entry Zones, cause an instant alarm to occur. To
use this “Instant Alarm” feature:

1. Follow the standard Arming sequence on page 7.
2. Within 5 seconds after Arming, press the (#) (5) buttons.
3. The Alert/INSTANT Light will illuminate.

The (#) and (5) buttons must be pressed within 5 seconds after the Arming
Code is entered to be considered a valid entry. The “Instant Alarm” mode
will automatically be removed upon Disarming the system.

WARNING:

If you should decide to use this “Instant Alarm” feature and still leave the
premises, you will have your normal exit delay time. But upon reentry to the
premises, you will cause an instant alarm to occur.




User Programmable Features
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SECONDARY (ARM/DISARM) CODES

In many system applications there is a need to give other individuals such as
friends, janitors, employees, etc. authorization to Arm and Disarm the system.
For this reason, the system will allow the user to program as many as six
different Secondary codes into the security system using the SCS. These
codes will Arm or Disarm the entire system. :

The system also has the capability of reporting to the AMC which particular
code was used to Arm or Disarm the system. Consuit your installer for
additional information. In order to keep the Master Code confidential, it is
also recommended that the primary User(s) use a Secondary Code rather
than the Master Code for normal daily operation. The Master Code is selec-
ted at installation and may only be changed by a Certified Alarm Installer,

To Program Or Change A Secondary Code
1. Press ().
2. Within 5 seconds, enter the correct Master Code.

3. Within 5 seconds, press (1), (2), (3), (4), (5), (8), or (7) button to indicate
which Secondary Code you wish to program or change. Do not press
more than one button at this time.

4. Within 5 seconds of selecting 1, 2, 3, 4, 5, 6 or 7, enter in the new 4 digit
Secondary Code you wish to use. Any digit O through 9 may be used.
Repeating digits are also allowed. The new code will automatically replace
any existing code in the system memory. ’

5. After entering the last digit of the new code, test this code by Arming
and Disarming the system. If the system doesn't respond correctly, repeat
the programming process or refer to the Troubleshooting section on
page 19.

Yo Delete A “Secondary Code”
1. Press() button.
2. Within 5 seconds, enter Master Code.

3. Within 5 seconds press button (1), (2), (3), (4), (5), (6) or (7) to indicate
which Secondary Code you wish to delete. Do not press any other buttons
at this time.

4. Waiting for 10 seconds or entering (#) (0) will erase the old code from
memory. You can now enter the 4 digits of the Secondary Code that was
just deleted to verify that this code actually has been erased.

SPECIAL DISARM CODE

A eighth “Special” code can be programmed by your Instalter which will
Disarm only a portion of the system to allow acgess to a limited area of the
protected premises. This code is typically used in applications such as
allowing a janitor access only to specific rooms. Refer to the chart on page 3
for a list of the zones that are Disarmed with this Special Code. These zones
are selected by you and programmed by the Installer at installation. To pro-
gram a Special Disarm Code, follow the procedures for Programming
Secondary Codes. NOTE: The Special (8th) Disarm code can also be used to
zone out 24 hour zones if so programmed during the installation. When in the
Special Disarm mode. the Zoning mode is inoperative. To return to the normal
Operating mode, the system must be fully Armed and then Disarmed by a
valid code other than the Special Disarm Code 8. Any valid code will fully
Arm the system.



QUICK ARM

Your security system may be equipped with a “Quick Arm” feature that will

allow Arming of the security system by simply pressing the Zero “0” button
on the keypad once. To Disarm the system, you must still enter a valid four

digit code.

DURESS CODE:

A ninth “DURESS CODE" can be programmed by your Installer. It will disarm
the system and send a silent DURESS report to the Alarm Monitoring Center
(AMC). This feature can be used if you are forced to disarm the system against
your will.




Zoning the Intrusion System

ZONING THE INTRUSION PROTECTION SYSTEM

The Intrusion Protection system can be divided into as many as 8 protected

“areas” or “zones. These zones were assigned at the time of installation

and can be added or deleted from the system by the user. The zone assign-

ments are shown on the chart on page 3 of this manual. Zoning can only

be accomplished when the system is in a fully Disarmed condition. No

zoning is available in the “Special”’ Disarm mode. Every time the system is
Disarmed, all zones, including previously bypassed zones, are automatically
included back into the system. . s

INDIVIDUAL ZONING AND DISPLAY MODE: (#), (1) '§

Zoning (Adding or Deleting) individual zones can ONLY be accomplished
while in the Zoning mode. To enter the Individual Zoning and Display mode,
press (#) (1) on the keypad. The zone indicator lights and annunciator on

the SCS will now display the condition of zones 1 through 8 as shown below:

ZONE 1 2 3 4 5 6 7 8
Zoned-In LIGHT ON TONE OFF
Zoned Out Or
Trouble Condition LIGHT OFF TONE ON
Zoned-In And
Violated LIGHT FLASHING PULSED TONE
@ m When in this mode, the user can individually add or delete zones from the

system by pressing the corresponding keypad button. Example: To add

Mook or delete Zone 3 from the system, first enter into the Zoning Mode by press-

ing buttons () (1). Zone 3 can now be Zoned out by pressing button (3),
and the third indicator light will turn off. This zone can be zoned back in by
pressing button (3) a second time and the zone indicator light will turn
Come s, back on.
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When you have finished selecting the zones to be included or deleted from
the system, you must return to the “Operating” mode from the “Zoning”
Mode. To return to Operating & Display Mode, enter (#) (0). The system will

automatically return to Operating & Display Mode after 30 seconds of no
keyboard activity. Refer to the chart on page 3 for information on which
moe— (—cuar zones are individually zoneable in your system.

STANDARD "BYPASS” ZONING MODE: (#), (6)

For user convenience, a Standard “Bypass” configuration can be pro-

grammed into the system by your installer. This group of most commoniy .
bypassed zones may then be quickly deleted from the system without the —
need to enter the Zoning Mode (#) (1) on the SCS. The Standard “Bypass' .
Zone Group is typically interior zones which must be deleted prior to -
Arming the system when the user is intending to remain within the protected p
i premises after the system is Armed. e

@ @ To delete the Standard Bypass Zones from the system, first check to see
that the Bypass light is not flashing before Arming the system. If the Bypass

light is not flashing, be sure you are in the Operating Mode (#) (0), then

4% bvpass press (#) (6). A flashing Bypass light indicates zones other than the Standard

[ Bypass zones have been already deleted from the system. If any zones
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have been deleted, pressing (3) (6) will add them back into the system.
Pressing (#) (6) a second time will then zone out the Standard Bypass zones
and the Bypass indicator will light. Refer to the chart on page 3 for information
on which zones are included in the Standard Bypass group for your system.

“ZONE ALARM MEMORY"” LIGHT DISPLAY MODE: (#), (2)

Your system is capable of indicating which zone(s) have caused an alarm
through the use of the SCS lights and Beep tones. To enter the “Zone Alarm
Memory” Mode, press (#) (2). The zone indicator lights 1 through 7, when lit,
will indicate which zone(s) caused an alarm. Alarm Memory for Zone 8 is
indicated by a Beep tone from the SCS. To return to the "Operating” Mode,
enter (#) (0) on the keyboard.

ZONE 1 2 3 4 5 6 7 8
LIGHT ON

(Or Tone on 8) ZONE CAUSED AN ALARM
LIGHT OFF

(Or No Tone on 8) ZONE DID NOT CAUSE AN ALARM

“OTHER” ALARM MEMORY LIGHT DISPLAY MODE: (#), (3)

Alarm Memory indication for other types of alarms and/or supervisory
functions can be accessed by entering into MODE (#) (3). The SCS indicator
lights and Beep tones indicate the alarms and/or trouble conditions occurred
as follows:

DISPLAY LIGHT LIGHT ON LIGHT OFF

1. Zone9 Had Alarm No Alarm

2. Duress Code ‘ Had Alarm No Alarm

3. Fire Dispatch Key Had Alarm No Alarm

4. Medical Dispatch Key Had Alarm No Alarm

5. Assault Had Alarm No Alarm .
6. Low Battery Trouble No Trouble [
7. AC Power Loss Trouble No Trouble

BUZZER TONE TONE NO TONE

8. User Warning Zone(s) Had Alarm No Alarm

NOTE:

All of the above Alarm Memory indicators are cleared whenever a new alarm
occurs after at least one arm/disarm sequence.

Jo return to the “Operating Mode; enter (#) (0).
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Supervised Fire System
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If installed, the security system provides for a Supervised Fire Circuit that

can be activated by individual smoke detectors and/or heat detectors.

Should the fire alarm sound, it is recommended that you immediately follow

your established emergency evacuation plans. Refer to page 20 for further

details. After the emergency condition is over, or if the alarm was acci-

dentally initiated, (caused by excessive smoke from cooking or fireplace),

the audible fire alarm may be silenced by pressing (#) (8). The Trouble light

will illuminate and the system will test itself. If the fire detection system

is secure, the trouble light will extinguish after 5 seconds. The Alarm T
Memory light may now also be cleared by entering a valid Disarm code.

If the Trouble light has not extinguished, the fire system is not operational.
Depending on the type of smoke detector used, you may need to clear

the detector by removing smoke from the chamber as suggested by the
detector manufacturer or otherwise reset individual detectors. After clearing
the detectors, enter (#) (8) again. The Trouble light should now extinguish
after 5 seconds. If the Trouble light remains lit, call your certified alarm
installer. Please refer to the Trouble Warning section on page 10 for addi-
tional information on indicators and tones.

NOTE:
To stop the blinking red/green lamps, a valid disarm code must be entered.

Tamper Alarms

There are no user serviceable parts inside the ACP and the SCS. If service
is required, please call your certified alarm installer. Your security system
may be equipped with tamper switches which will activate a local alarm
and/or silent AMC report when the cover(s) of the ACP or other security
devices in the system are removed.

Testing the Security System
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There are several tests which you should perform at least once
per week to ensure that your system is functioning properly.

SENSOR TEST MODE: (#),(4) -
To test the intrusion protection system, first close all doors or windows or .
otherwise make all sensors secure on the zone(s) and verify that the “Ready”

light is on. Now Zone-in all zones and activate the "Sensor Test" Mode e
by pressing (#) (4). Test each intrusion detection sensor by violating the ”
protected areas (open doors, windows, walk through motion sensors or over -

floor mats, etc.). You should hear a short alarm sound (bell/siren) each time
you test (violate or restore) a sensor. PLEASE NOTE THAT 24 HOUR
ZONES WILL STILL CAUSE AN ALARM, AS NORMAL, EVEN [N THE
SENSOR TEST MODE. Refer to the chart on page 3 forinformation and
description of the zones in your system. Contact your certified instalier

for help in testing 24 hour zones. To end this Sensor Test mode, enter

(#) (0) on the keypad.



PHONE COMMUNICATIONS TEST MODE: (#), (7)

To test the AMC telephone communicator functions of your system, (pro-

@ vided this has been programmed at installation); simply press (#) (7). The
MODE PHONE Transmit light will illuminate when the system communicator takes control

, of the phone lines to dial and report to the AMC. During this transmission
-:l‘,?é TRANSMIT period, your phone lines will be interrupted, and you will be unable to use

your phone for regular service for the 1-15 minute duration of the com-
municator test. The “Transmit” light will extinguish when the transmission
has been completed and the communicator releases the phone line. If the
ACP Communicator fails to report properly, the “Transmit” light will flash
and will remain flashing untii the system is again Armed. This test will
terminate automatically, returning you to the Operating Mode.

— e FIRE ALARM RESET, TROUBLE SILENCE, ALARM TEST MODE: (#), (8)
@ To test the rechargeable standby battery and the audible local alarm (bell
MODE=" —AlARM= or siren), simply press the MODE (#) (8) buttons. This test momentarily dis-
—pEssT— connects the AC power to the ACP and tests the battery and audible alarm
@ devices by activating the local audible alarm for two seconds. A short or
weak alarm sound or no sound indicates a low battery condition or a defec-
MODE— ALMM— tive alarm sounder. To test the battery under a trouble condition, press
— mesit— MODE (#) (8) twice within 5 seconds. The audible trouble signal will also
@ be silenced at this time. Individual smoke detectors should be tested accord-
—| = ing to the specific manufacturers’ instructions. This test is terminated auto-

matically, returning you to the Operating Mode.

PLEASE NOTE:

If any of the above test results are not successful in any manner, or you
are not sure of the results, repeat the procedures as described above. If,
after a second time, the test results are not successful or you still have
questions, contact your certified installer.

Telephone Disconnection

In th'e event of operational probiems, your ACP can be disconnected from
the phone system by removing the connection at the RJ31X jack. We recom-
mend your certified alarm installer demonstrate disconnecting the ACP
from this jack upon installation of the system. DO NOT disconnect the phone
connection inside the ACP, doing so will interrupt your phone lines. If your
regular phone works correctly after the ACP has been disconnected from
the phone lines, the telephone communicator in the ACP has a problem

and your certified alarm installer should be contacted for service.

If upon disconnection of your communicator, there is still a problem on
your line, notify the telephone company that they have a problem and
request prompt repair service. The user may not under any circumstances
(in or out of warranty) attempt any service or repairs on the ACP. It must
be returned to the factory or an authorized service agency for all repairs.

NOTE:

WHEN THE SYSTEM IS COMMUNICATING WITH THE AMC, THE
PHONE LINE IS SEIZED AND THE USER PHONES ARE DISCON- .
NECTED. THE'SCS INDICATES THIS CONDITION BY A:STEADY TRANS-
SE4C TRANSMIT MIT LIGHT. UNDER NORMAL CIRCUMSTANCES, THE PHONE

I LINE SEIZE SHOULD ONLY BE 1-2 MINUTES. HOWEVER, LINE

SEIZE COULD LAST UP TO 15 MINUTES IF TROUBLE EXISTS. IF THIS
OCCURS REGULARLY, CONTACT YOUR CERTIFIED INSTALLER.

NOTE:
J Duress communications do not display the “Transmit” light.




Trouble Shooting

20NING.

[SYVYd

ZONE -’H\-
Ny
SE3- TROUBLE
BEEP. ...BEEP
N\,
537 TRANSMIT
MODE PHONE
SE3C AC POWER

0N

Check:

Check:

Check:

Check:

Check:

Check:

Check:

Symptom:

Symptom:

Symptom:

Symptom:

Symptom:

Symptom:

Symptom:

The Secondary Codes will not operate the system.

Arm or Disarm the system once with the Master Code. The

Secondary Codes are locked out for a period of 5 minutes if

5 incorrect codes have been entered in a row. Repeat secondary

code programming procedure on Page 13 to reprogram the

desired secondary codes. >

“Quick Arm” does not Arm the system.

if pressing 0" does not Arm the system it may be reprogrammed ".
into the system. Contact your Installer. :

“Ready to Arm” Light will not turn on.

One or more of your selected protected areas or sensors

are not secured. Check the status of your individual zones by
entering into the "Zoning” Mode by pressing (#) (1) for a light
display of the violated zone(s). The violated zone(s) are indi-
cated by a flashing Ilght Check the sensors on these zone(s)
to determine which is not in a “Ready” condition.

A Zone or Protection Sensor is Inoperable.

Shouid you determine that a sensor or zone is inoperable,

but you need to leave the premises, the system will allow you
to delete this defective portion from the system. While we

do not recommend operation of a security system with a pro-
tected zone or sensor removed, we recognize thatimme-
diate requirements may make some protection better than
none. To delete an inoperable zone from the system, refer to
the Zoning Section on page 15. Immediately call your certified
alarm instatler for assistance in correctlng any defective
protection zones.

“Trouble” Light is lit accompanied by a 15 second Beep tone.

This light when lit indicates a 24 hour zone(s) is in a super-
visory Trouble condition. Refer to page 10 for further informa-
tion on silencing the Beep tone. Call your certified alarm
installer to service the system.

Your Phone service is interrupted.

Check the “Transmit” light on the SCS. When lit, this light
indicates transmission of a digital message to the AMC is in
progress. If not lit, no transmission is in progress and a Commu-
nications Test should be attempted. Refer to the Comunicator
Test section (#) (7) on page 18 to perform this test. If not
successful or if the phone line is not restored, you may dis- .
connect the ACP from your phone. (See page 18.) Call your -
certified alarm installer for service.

w——

“AC Power" Light is flashing.

This indicates that A.C. power is not being provided to the
system and the system is functioning on Standby Battery
power only. Check to see that the power transformer is
securely plugged into its wall outlet, and check your electrical
circuit breaker.

¥ CODE ® ReseTts



DSS/DCU-670 Security System

INTRODUCTION

Thank you for selecting our Burglar and Fire Alarm Security System. You have selected a highly
reliable, state-of-the-art system designed to provide for your protection and to safeguard your
assets, whether they be your home, family or business.

Each system is a custom installation designed to accommodate your particular needs. Due to

this flexibility, your particular installation might have more or fewer features than those discussed
in this manual. It is very important for you to be familiar with the operation of your system, including
the other system components that may have been installed, in order for you to realize its full
benefits and just as important, to prevent false alarms.

Your Alarm Control Panel (ACP) contains a microcomputer which allows many features to be
included in a totally integrated design previously unavailable to the homeowner or business. The
Alarm Control Panel (ACP) is capable of reporting alarms to a remote Alarm Monitoring Center
(AMC) by use of an integral digital communicator via the standard telephone lines. Contact your
installing company for further details. The Alarm Control Panel (ACP) processes four types of
alarms: Fire, Burglary, Assault and Medical Emergency. The Fire Alarm System works with smoke
detectors, heat detectors and manual pushbuttons. The Burglar Alarm System uses sensors on
doors and windows, under carpet mats, interior motion detectors, glass break detectors, and other
similar intrusion sensing devices. The Assault and Medical Emergency Alarm Systems are
designed to be used with portable and/or stationary emergency switches.

The Burglar Alarm System is Armed and Disarmed by entering a 4-digit code on the keyboard

of the System Control Station (SCS). Over 10,000 different combinations are available, providing
an extremely high degree of security without the inconvenience of carrying a key. The SCS has
seven indicator lights and an internal sounding annunciator to provide specific information
concerning the status of the security system. Also, located on the upper right hand portion of the
SCS, are three separate dispatch pushbuttons which will activate the Fire, Assauit or Medical
Emergency Alarm Systems if so programmed at the time of installation. These pushbuttons are
covered by a transparent plexiglass cover to prevent accidental activation.

Your security system ACP is powered by 110 VAC and is backed up by a rechargeable 12 VDC
standby battery, assuring protection even in the event of a power outage. Please read and under-
stand the following information and instructions completely before operating your Security
System. Keep this manual in a convenient, yet secure location, for future reference.

TYPICAL SYSTEM
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OPERATING & DISPLAY MODE: PRESS || H LOJ
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IN CASE OF EMERGENCY LIFT COVER AND PRESS
—IONING— —— ALARM MEMORY ——,
ARMED 1 2 3
EXAMPLE: |
éC Powci\r on, READY TO ARM .
ystem Armed . -
with Standard 3 5Rc AC POWERY 5 6
Bypass zones TROUBLE
bypassed.
BYPASS
ALERT/INSTANT 8
TRANSMIT ALARM — L
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f, . :
In the Operating Mode, lights indicate status of the system for con-
ditions listed on the RIGHT side of the light display. )
—ZONING - 4:;
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4
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In the Individual Zoning & Display Mode, lights indicate status of the 3
zones listed by numbers on the LEFTside of the light display.




