
Arm the system

Function Buttons

Stay - Will arm the perimeter only*
Away - Will arm the entire system
Chime - Press and hold to toggle between door chime on and off
Bypass - Use the scroll keys [< >] to find the zone to be bypassed

Press [*]
Press [#] to exit

Exit - Allows you to leave the premises through your delay zone without 
having to disarm and rearm the system
*Stay will typically bypass the interior motion sensors, ask your installer for
a specific configuration.

Disarm the system Enter your 4 digit security code

Viewing Trouble 
Conditions

Press [*][2]
Use the scroll keys [< >] to view the troubles
Press [#] to exit

Silence Troubles Press any button on the keypad

Viewing Alarm 
Memory

Press [*][3]
Use the scroll keys [< >] to view
Press [#] to exit

Adding, Changing, 
or Deleting an 
Access Code

Press [*][5][Master Code]
Use scroll keys [< >] to find user code to be edited
Press [*] to select
To Add: Enter 4 digit code
To Change: Enter new 4 digit code
To Delete: Press [*]
Press [#] to exit
*Master code is user code 40

Setting Date/Time Press [*][6][Master Code][1]
Enter time (0:00 - 23:59)
Enter Date (mm/dd/yy)
Press [#] to exit

Resetting a smoke 
detector

Clear area of all smoke
Enter your 4 digit code to silence the siren

Use of panic buttons Press and hold for 2 seconds

Duress Code Press 4444 for a silent panic alarm (Unless your duress code has been changed)

QUICK REFERENCE

PARTNER IMPASSA
SCW9057 LCD QUICK REFERENCE
This card provides basic operation of the most commonly 
used features on your security alarm system. If you need 
more information, please consult your owner’s manual or 
call Amherst Alarm at (716) 632-4600.

www.AmherstAlarm.com



In case of... What to do... What happens...

Accidental Alarm Activation 1. Enter your access code
2. Wait for the Monitoring Re-
sponse Center to call you

1. Alarm will sound until a valid
access code is entered
2. Give the dispatcher your
password

Fire Alarm 1. Leave immediately. If you
are already outside DO NOT
re-enter the building
2. Follow your fire evacuation
plan
3. Call 911 or fire department
from a safe distance as an
extra precaution

1. Alarm will sound
2. The system will automatically
notify the Monitoring Response
Center, who will dispatch the
fire department

Burglary Alarm 1. If you are already outside,
DO NOT re-enter the building.
2. Call 911 or police depart-
ment from a safe distance as
an extra precaution
3. If you are inside the building
and can leave safely, do so.

1. Alarm will sound
2. The system will automatically
notify the Monitoring Response
Center, who will verify the alarm
before dispatching the police.

CO Alarm 1. Immediately move outdoors
or to an open window/door
2. Call emergency services as
an extra precaution

1. Alarm will sound
2. The system will automatically
notify the Monitoring Response
Center, who will dispatch emer-
gency services

High volume, high pitched pulsing FIRE

Rapidly alternating high/low pitched tone BURGLARY or TAMPERING

Beep every 8 -10 seconds SYSTEM TROUBLE CONDITION

4 quick beeps followed by a 5 second pause CARBON MONOXIDE PRESENT

EMERGENCY PROCEDURES

WHAT THE SOUND MEANS

For Service Contact: 
Amherst Alarm, Inc. 
2361 Wehrle Drive 
Amherst, NY 14221
(716) 632-4600


